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Graphic designer – project manager – problem solver
· Professional creative team member, sympathetic to the demands of both workforce and clients.
· Proactive approach to managing client expectations and innovative production solutions.
· Over fifteen years industry experience on both agency and client side, including design, 
art direction, copywriting, creative concepts and project management.

Professional Experience
Tesco	Warehouse stock control / availability team	05/20 to date
· As vacancies had dipped last March, I decided to find myself some work, and help out during the pandemic. After starting as a delivery driver, I was soon moved into the warehouse of a ‘dotcom’ distribution centre, and am now in the team monitoring stock control and supply levels, and ensuring that every possible order is filled. We are accountable for between 8 and 10 millions items of stock, allowing daily deliveries of between 240,000 and 330,000 items to over 5,000 customers.

	Boat-building sabbatical for 12 months	04/19 to 05/20
· Took 12 months off to start designing and building a carbon fibre punt at home.

M&G Prudential	Document Production Team	11/07 to 03/19
· Document Production & Automation department, producing over 45,000 documents a year.
· Considered essential to the department – highly adaptable and collaborative in all roles within it, and employment extended four times (by nine months in total) during my redundancy period.
· Managed the team producing 1,800+ factsheets and fund reviews every month over an eight year period, to a high level of accuracy and very tight deadlines (5 days start to finish).
· Liaised with multiple stakeholders, both internal and external, for data supply and delivery of documents. This included monitoring and updating digital asset management systems for internal and external distribution through international websites.
· Responsible for design and implementation of brand values, guidelines and rebrands, of M&G and Prudential corporate identities within financial services regulations.
· Produced fund reports for M&G and Prudential including international reports in multiple languages.
· Ensured that deadlines were met on time, every time.
· Regularly acted as stand in for the department head, attending meetings on their behalf.
· Excellent eye for detail, with proven analytical and innovative problem solving skills.
· Maintenance of the M&G and Prudential archives for historical documents going back over 60 years.
· Nominated as an ally for the company LGBT committee, supporting events and colleagues.
· Chair of the Sports and Social Committee for M&G, with an annual budget of £35k, supporting the committee members and co-ordinating over 200 events per year in my spare time.

Result Marketing	Client facing studio manager	11/02 to 03/07
· Responsible for major retail accounts including Morrisons, PowerHouse & Focus.
· Leading a close-knit team that produced flyers, brochures, press ads, POS, signage and corporate materials for all aspects of major retail account requirements.
· Creation and implementation of new workflow practices, and thereby reducing production time.
· Establishment of digital asset management systems, ensuring up-to-date information is available to all areas of the production process.
· Attended key client meetings and managed client expectations, this typically included the initial client meeting, major review meetings, in addition to standard day-to-day client contact.
· Assessed the workload and tasked personnel within studio, depending on individual skillsets. 
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McNeece	Senior Conceptual Artworker	03/00 to 10/02
· Conceptualising artworker for a design studio specialising in interior design, cruise ships, special vessels, and office space management and design.
· Clients included: Saga Cruises, PricewaterhouseCoopers, T-Mobile, Institute of Electrical Engineers, Eurotunnel, Starfish Recruitment, Amersham Healthcare, Fred Olsen Cruise Lines, Evergreen Shipping Lines, Lloyds of London, BGB Public Relations, Expert Alliance, National Rail Academy, Designation, and numerous internal and external multimedia presentations

BH McCann Erickson	Middleweight Copywriter	10/99 to 03/00
· Worked as half of a creative team - Clients included: Legoland, Vauxhall Europe, YKK, Asahi, Heineken, Vauxhall Motorsport, Kimberly Clark, Ascot race course and others

Freelance	Middleweight Copywriter Artworker	03/98 to 10/99
· Clients included: TBWA Tequila London, Debenham's, IBM, BT, Shell, Marlboro, Bacardi, DLR, Danone, Sainsbury’s, Cazenove & Co., Waitrose, Barkers Recruitment, The Children’s Channel, BBC Radio Times, Department of Trade and Industry, Perpetual, Bird's Eye Wall's, Olivio and others

Electronic Arts	Middleweight Artworker	10/97 to 03/98
· Production of manuals, POS, CD labels, packaging and all related printed materials for a wide range of computer games in up to 11 different languages. Working to tight deadlines with proven proficiency for accuracy.

Freelance	Copywriter Artworker	04/97 to 10/97
· Clients included: American Express, Goldshield Healthcare (pharmaceuticals), Croner Publishing, Pitman Publishing, Metropolitan Coffee Company and others

AGA Group (now Gravity)	Graphic Designer Copywriter	01/96 to 04/97
· Creative concepts and copywriting from origination through to final artwork. Clients included: Natwest, BHFS (Lloyds Bank), GEC Marconi, Society of British Aerospace Companies, Tektronix, BSA/MZ motorcycles, Inchcape Shipping Services, Hyundai Shipping and others

LOOT Enterprises Ltd	Creative Production Designer Artworker	03/93 to 12/95
· Responsible for setting up of new office (PC based artwork studio). Production of the papers, twice a week, to newspaper deadlines. Design and setting of adverts for display ads in the publication

Technical Proficiencies
· Fully conversant with Mac OS and Windows
· Adobe Creative Suite (Illustrator, InDesign, Photoshop); QuarkXpress; Office 365 (Word, Excel and Powerpoint); iStopMotion; Video production / manipulation; currently learning Ux/Ui

Education
· BA (Hons) Graphic Design, Middlesex University
· OND (distinction) Engineering, Lancaster & Morecambe college

Other information
Full clean car and motorcycle licences, near fluent French (and smattering of most main European languages). Interests include: Motor racing and rugby (spectating); Punting and punt racing (competing in the British Championships); Pub quizzes; Engineering & design; Woodwork & DIY; Cooking.
